
INSTALLATION BRIEF

Before you cut.
A one-page brief for your installer. Use it for planning, and confirm fit and code

requirements on site.

Sizes, mm

Size Outside, W x H Depth Panel cut-out,

W x H

10.1 in 293.6 x 193.6 53.5 276.5 x 176.5

11.6 in 323.7 x 218.5 51.5 311.7 x 206.5

13.3 in 373.6 x 245.2 57 357.4 x 229

15.6 in 420 x 269 70 403 x 252

17.3 in 458 x 291 67 441 x 274

18.5 in 486.5 x 307.4 67 470 x 290.9

21.5 in 557 x 345 63 540.6 x 328.6

23.8 in 606 x 376 67 589.8 x 359.8

Mounting

Panel: cut to the published size. Check the wall

depth against the depth above, and leave room

behind for cables.

Wall: VESA 75 x 75 and 100 x 100. M4 on each

drawing except the 18.5 inch: we will confirm that

one.

Portrait or landscape. Set the rotation once, with

the card tool or the staff menu.

Power

12 to 36 V DC through the terminal adapter in the

box. Do not wire to the display's connector

directly.

The AC adapter is sold separately. A low-voltage

supply is your electrician's call.

The display starts by itself when power comes on.

Environment

Operating -10 to 60 °C. Storage -20 to 70 °C. 95%

humidity, non-condensing.

IP65 applies to the front face only.

These are indoor products. Sunlight-readable is a

brightness option, not an outdoor rating.

First start
1. Mount and power the display, and load the free

player unless we installed it

(imdsignage.com/player/). Confirm it starts by

itself.

2. Insert the card with the IMD_SIGNAGE folder. Wait

about a minute.

3. Take the card out and cut the power once. Confirm

the show comes back with no help.

Spec sheets, 2D dimensions and STEP models for each size: imdsignage.com/downloads/
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